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Question: 1
You are a Dynamics 365 for Field Service Administrator. Your organization wants to use Connected
Field Service for existing Customer Assets.
You install Connected Field Service and set up Azure IoT Central, but it seems no alerts are being
received in Dynamics 365 for the devices.
You need to find the issue and resolve it.
Which action should you choose?
A. Configure the Create CFS alerts from IoT Central Workflow within Dynamics 365.
B. Create the IoT Connected Device connection role to link devices to customer assets.
C. Register the device in Dynamics 365 Connected Field Service.
D. Configure the Create CFS alerts from IoT Central within Microsoft Flow.

Answer: D
Question: 2
You are a Dynamics 365 for Field Service Administrator.
You install and configure Connected Field Service with Azure IoT Central. Several of your connected
devices sent alerts back to Dynamics 365 and work orders were created. However, the work orders
were not sent backto Azure IoT Central.
You need to resolve the issue.
Which Action should you take to resolve the issue?
A. Configure the Microsoft Flow When a work order is created in Connected Field Service, update IoT
Central.
B. Create an IoT Command in Dynamics 365 to trigger an update in IoT Central.
C. Configure the Dynamics 365 workflow When a work order is created in Connected Field Service,
update IoT Central.
D. Create an IoT action in Dynamics 365 to trigger an update in IoT Central.

Answer: A
Question: 3
You are a Dynamics 365 for Field Service consultant.
One of your Dynamics 365 customers wants to decrease the number of repair appointments by
sending fewer technicians onsite.
You need to provide a recommendation of which solution your customer should use to achieve their
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request.
What should you recommend?
A. Azure IoT Hub
B. Connected Field Service
C. Dynamics 365 for Field Service
D. Crew Scheduling

Answer: B

Question: 4
DRAG DROP
You are a Dynamics 365 for Field Service administrator. Your company only uses contractors as
Bookable Resources. The contractors are not licensed Dynamics 365 users.
The scheduling team books work orders to resources based on location. The team provides you with
scenarios because many resources are not showing up in the scheduling assistant.
You need to update bookable resource records based on the provided scenarios.
Which address type should you use with each scenario? To answer, drag the appropriate address
type to the appropriate scenario. Each address type may be used one, more than once, or not at all.
You may need to drag the split bar between panes or scroll to view the content.
NOTE: Each correct selection is worth one point.

Answer:
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Question: 5
Contoso, Ltd has just acquired a new company in order to increase the services it offers to its
customers.
Contoso, Ltd. wants to ensure that it is able to track all of the stages in its service management
workflow, including the services offered by the new service company. You need to configure
Dynamics 365 CE for Field Services to ensure that all of the necessary status values are configured
correctly to track your company’s unique business process.
Which action must you perform?
A. Edit the existing system status field values.
B. Create the necessary sub-status values.
C. Create the necessary system status values.
D. Create the necessary service task values.

Answer: B
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